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Upgrade Your Lump Sum 
Program With CoPilot Express™
Lump sum relocation programs can be cost-
effective and easy to administer — until something 
goes wrong. When an employee has trouble 
relocating, even after receiving funds, it can quickly 
become a challenging situation for the company. 

While employer and employee attitudes about 
relocation support have been changing, the 
experience of relocating with a lump sum 
payment is still a stressful process and can 
lead to unintended consequences. 

That’s why NuCompass, a leader in full-service 
relocation programs, created CoPilot Express. It’s a 
digital platform specifically designed for companies 
offering lump sum payments. Why CoPilot Express?

 • It’s great for employers. Your company still has 
an easy-to-administer, cost-effective program 
that offers the flexibility that relocating employees 
want along with better support, payment tracking, 
and an improved employee experience.

 • It’s great for employees. Relocating employees 
get the flexibility of instant lump-sum payments 
coupled with direct access to trusted suppliers, 
cash rebates, live chat support, and guidance 
to make their relocation experience a breeze. 

Don’t leave your employees to fend for themselves 
during a trying relocation process. With CoPilot 
Express, you can upgrade your lump sum program 
without having to offer a full-service relocation.

Ready to get started?  
Contact NuCompass today at 
nucompass.com or call 209.610.3603.

Give Employees  
a More Rewarding 
Relocation Experience



ABOUT NUCOMPASS

As a full-service relocation management company, NuCompass Mobility delivers modern global mobility 
solutions, with the right combination of services and technology to expertly move your employees around the 
world. For more information, contact us at +1. 209.610.3603 or nucompass.com.

How CoPilot Express™ Works
Employees follow three easy steps to unlock the 
power of their upgraded lump sum relocation.

Get Prepared
Most employees don’t know where to start or what 
services they might need. CoPilot Express guides 
employees through a personalized experience 
that identifies their relocation needs and directly 
connects them with the same trusted and vetted 
partners that NuCompass uses for relocation. 
CoPilot Express also offers incentives and cash 
back for common services like buying and selling 
a home, household goods, or auto shipping.

Get Paid
CoPilot Express collects the employee’s 
banking information and gets them paid quickly, 
with funds available via real-time payment. 
The funds are deposited into the employee’s 
account, and calculations like gross-up and 
tax withholdings are always incorporated. 

Get the Plan
Most people only move a handful of times 
in their lifetime. CoPilot Express provides a 
customized plan summary with everything 
your employees need in one place: 

 • Destination information

 • Educational articles, tips, and checklists

 • Payment status 

 • Cash rebate information

 • Summary of all service requests

 • Supplier contact information

CoPilot Express creates a more rewarding 
relocation and a better employee 
experience for an affordable price. 
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